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ARTICLE INFO                                        ABSTRACT 
 
 

There is a growing concern of mental health services related to clinical - school and educational 
institutions in the pursuit of the characterization of their clientele, to better direct their care 
arrangements. This article presents a study in NEAPSI - Study and Psychological Service of the 
University Center North Paulista - UNORP, featuring the clientele who sought psychological 
treatment in clinical- school in 2009-2014 through retrospective documentary methodology, query 
the hospital records and clinical screening. 823 records between active (still in service) and 
archive were analyzed until the date of July 18 of this year. In this way, it will be possible to 
continuously improve intervention strategies in the school clinic. This research had as objective 
the survey about the complaints that the clients in the clinical-school in the NEAPSI - Nucleus of 
Studies and Psychological Attention of the University Center of the North Paulista - UNORP 
present when seeking care, as well as the sociodemographic data, referral and resolution of the 
cases. This article presents and discusses the results collected on children and adolescents up to 
17 years of age. The work allowed to identify the most frequent complaints in the search for the 
psychological assistance in NEAPSI. The main demand identified in the case of patients up to 17 
years old was behavioral and learning. It can be inferred that the majority of the studied 
population suffers from problems related to bad behavior, agitation, excessive nervousness, 
learning problems and rebelliousness. 
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INTRODUCTION 
 

The services provided in the school clinics seek primarily 
student learning that can practice clinical practice with the 
supervision and guidance of a teacher of their institution and 
also contribute to the social development of the population by 
offering the community free psychological care, benefiting the 
population of low income (Bortolini, 2011; Campezatto, 2007 
and Carvalho, 2015).  

 
 
 

In addition to the need for information about the population 
that seeks psychological care in a school-based clinic, it is 
important to understand and correlate the complexity of the 
various complaints that generate the demand and the socio-
cultural and historical context in which they occur (Bortolini, 
2014 and Melo, 2013). Of equal importance to the trainees' 
learning is the need to characterize the clientele to better match 
the needs presented with the treatment offered. Was mention 
that the first step in school clinics should be to characterize the 
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clientele and then formulate strategies in order to offer 
adequate services to the population that seeks care (Miranda, 
2008). In this way, it will be possible to continuously improve 
intervention strategies in the school clinic. This research had 
as objective the survey about the complaints that the clients in 
the clinical-school in the NEAPSI - Nucleus of Studies and 
Psychological Attention of the University Center of the North 
Paulista - UNORP present when seeking care, as well as the 
sociodemographic data, referral and resolution of the cases. 
This article presents and discusses the results collected on 
children and adolescents up to 17 years of age. 
 

MATERIALS AND METHODS 
 
In the theoretical foundation were used books and articles 
related to the theme. The search for articles on the Internet was 
carried out through the research portal of the Virtual Health 
Library - BIREME with access to search sites such as SciELO, 
LILACS and MEDLINE, using the keywords: psychological 
complaints, clinic school; psychological support. We selected 
the most articles related to the topic in research, available in 
full, without date restriction. A quantitative descriptive 
research was performed through a retrospective documentary 
survey using the NEAPSI care records. Access to medical 
records was authorized by the course coordinator. The data 
collected and analyzed in this article were: sex, age, 
psychiatric treatment, medication use and type of medication, 
spontaneous or directed search, beginning, end and duration of 
care, discharge or withdrawal and the reason for this 
complaint. The collection was non-sample, all records of 2009 
until the date of July 18, 2014 were analyzed, totaling 823 
records among active (in attendance), dropouts and population 
that was discharged from psychotherapy among which, 290 
were in the age group Up to 17 years and were later analyzed 
for this article. 
 

RESULTS AND DISCUSSION 
 
The initial analysis showed a heterogeneity in the filling of the 
medical records, many without relevant data annotations of the 
screening or care itself, necessary for the adequate 
continuation of the case from one academic year to another 
year. Other medical records presented rigor and in-depth 
information. It is suggested, to remedy this discrepancy, the 
implementation of a standardized initial service record, which 
facilitates the sorting and maintenance of a database and 
follow-up of the treatment. Of the 823 records, 290 are aged 
up to 17 years (35.0%) and 533 from 18 years (65.0%). 
Regarding the gender, 56.0% of the clientele up to the age of 
17 is male and 44.0% female. When compared to the age 
group above 18 years and total, the public is mostly female 
(Figure 1). Distributing the gender by age group becomes even 
clearer the male predominance, mainly between 6, 8 and 13 
years (Figure 2). Within this distribution it is possible to note 
the correlation with the complaints. Below is the 
demonstration of all complaints among children and 
adolescents (Figure 3). Overlapping is the fact that of the 392 
complaints (one patient may have more than one complaint), 
122 are related to problems of inappropriate behavior and 79 
to learning problems. Thus, as in the studies of Carvalho et al. 
[3] Where there is a male predominance in school problems, it 
is possible to note the male predominance among the NEAPSI 
patients with complaints related to behavior / behavior and 
learning. In the work of Campezatto and Nunes (Campezatto, 

2007), it is emphasized that when the studied population deals 
with the child, the prevalent complaints are characteristic of 
the learning problems and when the population deals with 
adults, the characteristic complaints are related to affective 
problems Functional order. It can be observed in the NEAPSI 
research, so that the complaints related to behavior, behavior 
and learning are more prevalent in children and emotional and 
affective correspond to adults.  
 

 
 

Figure 1. Graph showing the gender distribution of patients from 
clinic (a), up to 17 years (b) and from 18 years (c) attended at 

NEAPSI from 2009 to 2014 
 

 
 

Figure 2. Graph showing the distribution of male and female 
patients by age group 

 

 
 

Figure 3. Chart with symptoms and signs resulting in complaints 
of patients up to 17 years of age at NEAPSI between 2009 and 

2014 
 

This male predominance may be related to several factors 
(Carvalho, 2015 and Ferreira, 2002). Male metabolism is more 
accelerated than female, which could then lead us to the 
realization that boys are more agitated than girls by metabolic 
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differences, initially. For cultural reasons, it is still possible to 
observe that there is more dialogue between parents and their 
daughters regarding their children, which would lead girls to a 
more well-developed and oriented behavioral development 
than boys. With regard to learning, it is known that agitation 
does not allow good concentration, which leads to learning 
problems (Freitas, 2014).  
 

 
 

Figure 4. Search for care among children and adolescents of 
NEAPSI between 2009 and 2014 

 
Still in the gender discussion the results show a greater 
discrepancy between the ages of 6, 8 and 13 years. In this way 
it is possible to correlate this result with the development 
stages of Jean Piaget (Lopez, 2014). In the preoperative period 
(from 2 to 7 years), the child's thinking is centered on itself, 
being this phase known as that of egocentrism, the child sees 
itself as the center of everything, which would justify many 
complaints related to bad behaviors School conflicts, family 
conflicts and even lies (Macedo, 2011). In the Concrete 
Operative period (7 to 11 years) the child can use logic to 
arrive at solutions to most problems, however, still remains 
egocentric. The last phase, Formal Operative (11 to 15 years) 
is known as the phase of transitions and changes, again 
showing the difficulties of adaptation of the children, in this 
case, the patient (Macedo, 2011 and Maraviesk, 2014). The 
ages with great discrepancy also draw attention because they 
are very close to the transition of the phases, showing once 
again the possible difficulty with the changes of the phases. 
All these settings are possibilities, are possible causes of the 
results of the survey made from this sampling, subject to new 
studies (Maraviesk, 2014). With regard to the search for 
psychological care, we found that the majority were 
spontaneous (45.0%) followed by referral (34.0%) by the 
school or health system (Figure 4).  
 
It is possible to perceive the lack of information on demand 
among 21.0% of the clientele. In the paper by Maravieski and 
Serralta (Maraviesk, 2014),  the lack of some data in the 
medical records presented by them as "omissions" or 
"inconsistencies", also observed by the authors in the search / 
referral category, among others, is highlighted. This fact 
resulted in the lack of information for a complete sampling. In 
surveys conducted at school clinics such as Campezatto and 
Nunes (Freitas, 2014), the number of clients who sought care 
spontaneously was lower (12.43%) and the number of referrals 
was higher (64.39%). Regarding medication, most of the 
analyzed population (49.0%) did not present this information, 
suggesting that the use does not occur without confirmation of 
this. Then, positive information appears that 35.0% did not use 
psychiatric medication while 16.00% used medication. Within 

the users of medication there was preponderance in males 
(64.0%). From the data presented above, one situation stands 
out, the fact that 39.00% of the medication used by the patients 
is Ritalin. Graph 10 shows this discrepancy between the other 
medications reported in comparison to Ritalin. According to 
this study, Ortega et al (Ortega, 2015). investigated published 
studies regarding Ritalin (methylphenidate) where it can be 
observed that this drug is the most used stimulant in the world 
with its production in 2006 reaching almost 38 tons, and that 
its use Is directly related to the diagnosis of ADHD. The fact 
that more than a third of the analyzed population makes use of 
this medication is worrisome, which suggests minimally a 
more detailed study of the subject, with direction to the 
possible diagnoses received by these patients.  
 
Regarding the resolution or discontinuation of NEAPSI 
treatment, only 9% were discharged, 40.0% gave up for 
unknown reasons, 13.0% were patients who gave up 
themselves, 5.0% for absences, 24.0% due to the end of the 
school year, 7.0% For unknown reasons and 2.0% because 
they sought care elsewhere. These results show similarity with 
the Lopez study (Lopez, 2014), which found 56.9% dropouts. 
These results show that it is extremely important to deepen the 
subject to a better understanding of the reason for such high 
rates of abandonment of psychological treatments in school 
clinics. The search for the reasons may lead to the elaboration 
of new strategies for coping with this problem that is very 
common in this type of care. The reasons can be different 
when compared to different regions, so each region should 
know its problem and rely on it to draw up its own strategies 
(Reppold, 2014 and Santo, 1990). 
 
Conclusion 
 
The work allowed to identify the most frequent complaints in 
the search for the psychological assistance in NEAPSI. The 
main demand identified in the case of patients up to 17 years 
old was behavioral and learning. It can be inferred that the 
majority of the studied population suffers from problems 
related to bad behavior, agitation, excessive nervousness, 
learning problems and rebelliousness. With male dominance 
when correlated to children and adolescents. Of these, almost 
half sought referral care, whether school, medical or other 
institutions, but did not stay in treatment until their discharge, 
ended up giving up for various reasons. Still, the authors 
suggest that this survey is only the beginning of a consistent 
and systematic work. 
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